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CiA of Opelousas

ADMINISTRATIVE POLICY

Number 15-1

Effective April 7,2015
Accounts

Subj ect: Delinquent Water

Approval:

1. Summary:
Establish a guideline for customer(s) with delinquent water account(s)

1 .1 Any customer whose account does not refle ct a zero balance
within the past 90 days will not be able to request an extension on an

alr eady delinquent account.

1.2 Any customer that defaults on a signed arrangement will not be

able to rnake another within six (6) consecutive months.

1.3 A look up fee of $1.00 will be applied for customers who come
to pay without a bill.

1.4 Check writing priviledges will be suspended permenantly for
any customer that has had two (2) NSF charges (only cash, money
order or cashier's check will be taken).

2. E,xceptions: None.


